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Owner and Founder
Nick Carter

We are a professional, transparent, 
and multi-disciplined security 
business that meets the ever 
increasing needs of a national client 
base.

We offer a range of security services 
locally and nationally to a wide range 
of industries.

FOR CONSIDERING US

THANK YOU
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Owner and founder, Nick Carter, has over 30 years of security 
experience, and has created a professional, transparent and 
multidiciplined security business that meets the ever increasing 
needs of a national client base whilst adhering to the strict code set 
by the Security Industry Authority (SIA).

INTRODUCTION
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Innovation

OUR VALUES

We work hard to find security solutions that 
fit the needs of your business and your 
budget.

Our mission is to not only offer a comprehensive range of 
professional security services to the widest of market sectors, but 
to be a security company that delivers those services to the 
highest standard of customer service. We adhere to the strictest 
code of ethics as dictated not just by the law; but by the common 
decency and collective humanity.

Competitive 
Pricing

Safe and 
Secure

Reliable

All of our security guards are SIA licensed 
and we never subcontract staff, ensuring our 
clients receive the very best security.

Our pricing reflects the quality of the service 
you’ll receive.

Extensive experience, quality training and 
remote management software means we 
offer a reliable service you can depend on.
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WE ARE HERE TO HELP

Our business headquarters are based in the historic market town 

of Wisbech. Together, we carry out operations throughout the UK 

for a variety of national, regional and local clients from a number 

of industry sectors.

MEET THE TEAM

Nick Carter
Owner and Founder
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Alongside a team of experts at our head office, 

we’re proud to support our highly qualified security 

personnel across the country in reaching their 

personal professional goals.

We will never subcontract staff, opting instead 

to hire directly, ensuring every individual has 

the training and values that align with the high 

standards we expect. 

This means we can support clients with exceptional 

security, as well as paying our security officers 

above the national average, reflecting our 

appreciation to their dedication. 

WE ENCOURAGE 
OPTIMISED WORKING

WE NEVER COMPROMISE 
ON QUALITY

WE MAKE THINGS SIMPLE



8 www.css.limited

We tailor-make every contract to suit both the needs 

of your business and your budget. The nature of your 

industry, the location of your site and the type of security 

you require will all determine your security quote.

TAILORED TO SUIT YOUR BUSINESS

OUR KEY 
SERVICES

YOUR SECURITY QUOTE



Manned guarding is a highly effective way of eliminating 
criminal damage and theft, making it one of the most 
proactive security measures that you can take against crime. 
It is a security service that involves placing security guards 
at your premises, usually out of hours but sometimes even 
when staff are still present.

Manned guarding is an excellent step to take in protecting 
your business. It decreases the opportunity for theft and 
vandalism, can reduce your insurance costs, and our security 
guards can raise the alarm should an incident take place at 
your premises.

The majority of businesses now have their premises protected 
by audible alarms with key features such as text message 
alert and CCTV links to a monitoring station. In both cases, 
we can help. We offer an alarm response service where you 
would direct the initial text message or call from a monitoring 
station to our 24 hour alarm response mobile number.

We then deploy a guard in a highly visible and branded 
vehicle to any site and any location. We will confront and 
remove any unauthorised person(s), report any 
criminal damage and theft and contact authorities on your 
behalf.

We can deploy our concrete blockades, which weigh 
2.2 metric tons each, to any site/location throughout the 
UK. 

This offers a temporary or permanent restriction for 
access. For a small nominal weekly fee (plus delivery and 
collection), we can place the blockades across your entry 
point thus restricting vehicle access day or night. 

ALARM 
RESPONSE 

CONCRETE 
BLOCKADE
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With Carter Solutions and Services Ltd you 
can expect a bespoke contract to suit the 
individual needs of your business. This could 
include a variety of the services listed below, 
competitively priced and expertly delivered.

We are driven by delivering 

quality security services that 

protect your business.

WHAT SECURITY SERVICES CAN WE PROVIDE?

MANNED 
GUARDING 



MOBILE 
PATROLS 

EVENT 
SECURITY

CCTV

Mobile security patrols simply mean security guards that 
are able to move around your premises to ensure order and 
report any suspicious behaviour. This allows our security 
guards to offer security beyond their fixed locations, hence 
maintaining total security throughout your premises. This 
might be particularly relevant out of hours, ensuring that 
there are trained eyes at your premises throughout the night.

Many larger sites already have CCTV in place, but it’s 
important to consider the places that CCTV can’t reach, or 
would be unable to properly monitor during the night when 
light levels are low. 

All organised events regardless of size require a
security presence, if only for health and safety control and 
supporting social distancing measures. 

Our event management team have many years of 
experience and we can supply full event support starting 
with organisational and planning assistance, security 
surveys and assignment instructions.

CCTV systems are recognised in business as a fantastic 
measure against crime and anti-social behaviour.

Our experienced operatives can determine whether any or 
all alerts are genuine security threats or just simply a false 
alarm. We deal with the matter in hand, as we also operate 
an alarm response service.

Our operatives will log any activity and provide you with 
detailed reports of any incidents, giving you that extra peace 
of mind that your business is safe.
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KEYHOLDING

THERMAL 
IMAGING

DOOR 
SUPERVISOR 

Why take the burden of being the only keyholder to your 
premise, or having the worry of sending an employee 
to site to deal with the possible a violent confrontation? 
We can become a secondary key holder for you.

As per our BS7984 accreditation, your keys are secured safely 
and not available to anyone without consent of an operator/
manager on shift. We will deploy our alarm response team 
in a highly visable, branded vehicle to your site on receipt of 
the alert. We can deal with authorities and any other issue 
that may arise.

What do you do if your business is being attacked in the 
pitch black of night where no one can be seen or monitored? 

With our thermal imaging device we are able to determine 
whether you have an unauthorized presence in the day or 
night. The device locates a person(s) by body heat and is 
clearly visible to the security guard via wi-fi connection to 
any smart phone, monitor or tablet.

With a highly trained and fully SIA licensed team of door 
supervisors, we provide innovative and integrated security.

These solutions are typically to sectors such as the hospitality 
industry and late night economy, however, door supervisors 
are a great way to support social distancing measures at 
business throughout the retail sector too.

When you contract our door supervisor service to protect 
your staff and members of the general public you can feel 
confident that the staff we supply are honest, reliable, highly 
competent, with a smart and professional appearance.
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COVID Marshals

The main principle of a Covid Marshal is to advise and support 
members of the public and businesses on following social 
distancing rules. A marshal cannot enforce the rules however, 
their conflict management and customer relations training assists 
police and council officers who do have the powers to act. 

Where can marshals help: 

• Helping businesses manage queues.
• Supporting social distancing in crowded public areas.
• Reminding people to wear face coverings when necessary.
• Assisting with regular cleaning of frequently touched surfaces.
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As keyworkers, we support businesses day and 

night, regardless of lockdowns, tier systems and 

government guidance. We’re proud to support our 

country in this way.

COVID-19 KEYWORKERS
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WHAT INDUSTRIES CAN WE SUPPORT? 

CORPORATE RETAIL

A retail security guard is, in most cases, the first and 
last person a member of the public (customer) will 
see when visiting your store. The security guard 
must offer upmost support and professionalism 
whilst adhering to duties.

Enhance the corporate identity of 
your business with security.
A security presence maybe required for company 
events, meetings, personal escort or general 
building security. It is key that the security 
guard also has a corporate presence and identity 
too.

Security that is both welcoming 
and vigilant at all times.

EDUCATION LICENSED GAMING

Blatant and violent breaches of security have 
catastrophic effects whether you are a parent or 
teaching professional, therefore the security of 
any school, college or university should always 
remain high on the agenda.

Security officers in the licensed gaming sector 
need to be aware of Challenge 25, Alcohol 
Consumption, Drug Awareness and Gambling 
Addiction in order to maintain excellent security 
at the premises.

Security and safety in schools, 
colleges and universities.

Highly trained security that 
understand license stipulations.

INDUSTRIAL CONSTRUCTION

All aspects of industry are at threat for many 
reasons - whether this is by an internal or external 
threat. A security guard aware of HACCP, TACCP 
and VACCP is essential to the day to day running 
of any industrial outlet. 

It’s the responsibility of the security guard to not 
only secure main gates and vet all entry and exits, 
but to also enforce any other site regulations such 
as HSE/PPE. 

Security that protects against 
internal and external threats.

The construction industry is 
fraught with unwelcome visitors.

LICENSED HOSPITALITY EVENTS

Security that supports the 
hospitality sector.
We can support any area of hospitality, from 
providing door supervisors to having a much more 
hands on approach with handling troublesome 
groups or implementing the 'Ask for Angela' 
campaign.

Vast knowledge and experience in 
security of all events.
Carter Security provides event security for a wide 
range of events, covering (but not limited to) music 
festivals, sporting events and corporate functions. 
When planning an event, the security of your staff 
and guests should always be a top priority.
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We look forward to discussing your security needs.

CONTACT US

CSS Ltd, Unit 2 Europa Square, 
Weasenham Lane Industrial Estate, 

Wisbech, PE13 2UR
Phone: +44 (0)1945 897377

E-mail: hello@css.limited 

Web : www.css.limited




